
Bond Bridge Pro 
Set Up Instructions 
Set Up BOND Bridge Pro Using WiFi 
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1. The Bond Bridge Pro can be connected to a WiFi network or an Ethernet 
cable and depending on this connection the center ring will be different 
on initial set up.  If you are using a RJ45 connection powered or not, the 
center ring will be solid green at initial set up verses flashing green.

2. Provide power to the Bond using:
• the USB power adapter and cable; or
• POE.

3. When setting up the Bond Bridge Pro using WiFi, there is no need to 
connect an Ethernet cable to the Bond Bridge Pro.

4. Open the BOND application.
5. If you already have a BOND account, simply log in and continue to the 

next step. If you do not have a BOND account press “Create account” 
and enter your name, email, and a password.



6. Select + to add a device.

Android iOS 

Select the QR scanner icon        at the top to scan the QR code        
which is on the sticker located on the underside of the Bond Bridge Pro.  

• If you used the QR code for this step, proceed to step 8.
• If you did not use the QR code for this step, proceed to step 7.
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Set Up BOND Bridge Pro Using WiFi  (continued) 
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7. Select Bond Bridge Pro if not using the QR code

Set Up BOND Bridge Pro Using WiFi  (continued) 



9. Select WiFi  - If the center ring is not flashing green, please
select "It's not flashing green" and you will be directed to a
help file for instructions on how to perform a hardware reset.

10. Select Continue.
11. Select the bond Bridge Pro configuration WiFi (Serial number)

in the Android application.
12. Go to Settings / WiFi and select the Bond Bridge Pro serial

number as a WiFi connection in iOS and go back to the Bond
Home application.

13. Select a location name from the list or choose other and add
your own.

14. Give your Bond Bridge Pro a Unique name.
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8. Select how your Bond Bridge Pro is connected to your network.

Set Up BOND Bridge Pro Using WiFi  (continued) 

https://olibra.zendesk.com/hc/en-us/articles/360057336912--Bond-Bridge-Pro-How-to-connect-to-a-new-WiFI-network-using-the-Green-WiFi-Reset
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15. Select continue.

Set Up BOND Bridge Pro Using WiFi  (continued) 

16. Select the network you wish to connect to and enter the network
password.  If you do not see your network, refresh the list by pulling
the list down and releasing it.

17. If connecting to a Hidden network:
• Select OTHER in the WiFi network List
• Enter the name of the WiFi network
• Enter the password



18. After you are connected to your WiFi network select Done.
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Set Up BOND Bridge Pro Using WiFi  (continued) 

https://olibra.zendesk.com/hc/en-us/articles/360056854811--Bond-Bridge-Pro-Set-Up-Guide#start
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Set Up BOND Bridge Pro Using Ethernet 

1. The Bond Bridge Pro can be connected to a WiFi network or an 
Ethernet cable and depending on this connection the center ring 
will be different on initial set up.  If you are using a RJ45 
connection powered or not, the center ring will be solid green at 
initial set up verses flashing green.

2. Provide power to the Bond using:
• the USB power adapter and cable; or
• POE.

3. Plug the network Ethernet cable to the Bond Bridge Pro.
4. Open the BOND application.
5. If you already have a BOND account, simply log in and continue 

to the next step. If you do not have a BOND account press
“Create account” and enter your name, email, and a password.



Android iOS 

Select the QR scanner icon        at the top to scan the QR code        
which is on the sticker located on the underside of the Bond Bridge Pro.  

• If you used the QR code for this step, proceed to step 8.
• If you did not use the QR code for this step, proceed to step 7.
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6. Select + to add a device.

Set Up BOND Bridge Pro Using Ethernet  (continued) 
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7. Select Bond Bridge Pro if not using the QR code

Set Up BOND Bridge Pro Using Ethernet  (continued) 
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8. Select how your Bond Bridge Pro is connected to your network.

Set Up BOND Bridge Pro Using Ethernet  (continued) 



9. Select Ethernet.
• If the Bond Bridge center ring is flashing green, please

confirm the Ethernet connection being used is working.
• If the center ring is not green, please select "It's not solid

green" and you will be directed to a help file for
instructions on how to perform a hardware reset.

10. Select Continue.
11. Choose the serial number for the bond bridge pro you want to

set up.

Set Up BOND Bridge Pro Using Ethernet  (continued) 
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https://olibra.zendesk.com/hc/en-us/articles/360057336912--Bond-Bridge-Pro-How-to-connect-to-a-new-WiFI-network-using-the-Green-WiFi-Reset


12. After the bond is connected set up is complete.

13. Select Done.
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Set Up BOND Bridge Pro Using Ethernet  (continued) 
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